
“Swish!”

“That wasn’t a swish! It didn’t even go in!”

Matthew laughs as he retrieves the
basketball from the lawn and rushes back to
the court to take his shot. David laughs too
and shrugs, admitting without speaking that
his shot didn’t really make it into the basket.
“Eighteen to sixteen to… how many do you
have, Ashley?”

Ashley gets up from the bench where she
had taken a very brief break to have a drag
on a cigarette with the other two kids who
are watching the game.

“I don’t know, ten or eleven or something.”

She takes a pass from Matthew and sets her
eyes on the basket.

The exact score matters less than the
participation, being a part of not only the
game, but of a distracting moment away
from Ontario Works paperwork, web
searches for apartments, and the difficulty of
trying to finish school while doing all these
other things.

The backyard at Our Place Peel is large. It’s
big enough for a basketball court, an apple

tree, and a wild, wild garden with room left
over for lots of lawn. As a volunteer, I find the
backyard a good place to spend the two
hours I’m at OPP on a weekday evening. The
youth don’t always suggest going outside;
they don’t always know each other very well
and might not feel comfortable proposing a
basketball game. I can take this upon myself.
It keeps me active and keeps them active
and allows for a different kind of interaction
than sitting inside chatting. But as the days
grow shorter and the leaves grow colourful,
the basketball court grows less and less
inviting. The time has come for playing cards
around the table in the warm kitchen.

“Owe, fingernails!”

Maria chuckles. “Jess, your fingernails are
so sharp!”

Spoons is a card game in which sharp
fingernails can come into contact with the
soft flesh of the backs of hands. Dinner
spoons are put on the table, always one less
than the number of players, and when
certain conditions are met in the card game,
everyone must grab a spoon.The player who
doesn’t get a spoon loses. It is a vibrant and
fast paced game and is very popular at
OPP, even if you might need a band-aid
after playing.

“I always lose! I hate playing spoons! I’m
always last place!”

Jamira claims to hate playing spoons, but
the number of smiles she flashes while
doing it and the laugh she gives as she says
this suggests otherwise. That she “always”
loses suggests that she has seen her share of
spoons games at OPP. “Always” losing might
just offer Jamira a brief moment of stability
in what for her is a very unstable time in her
life. OPP can give her that and I am happy to
be a part of it.

jeff may, volunteer

3579 Dixie Road, Mississauga, ON L4Y 2B3
T: 905.238.1383 F: 905.238.6916
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Our Place Peel is proud to announce that we will be participating in
the Raising the Roof Toque Campaign for the second year. Our Place
Peel’s campaign will begin on December 1, 2010 (Just in time for the
Holiday Season).

Last year, Our Place Peel was able to raise $4,880.00 through the
toque sales. The goal for the upcoming campaign is to sell 1000
toques. BUT, we need your help. Each toque sells for $10 and Our Place
Peel receives $8 for each toque we sell.

This is a great opportunity to help Our Place Peel and pick up a nice
toque for yourself or as a stocking stuffer.

Raising the Roof is a national fundraising and awareness initiative
in which schools, businesses and community groups sell
trademark Raising the Roof toques to raise funds for local
community homelessness agencies. This year, Raising the Roof
is joined by national sponsors; Intact Insurance and the Canadian
Traffic Association.

If you are interested in purchasing a toque(s) or if you would be
willing to sell toques on behalf of Our Place Peel, please contact
Tim Stevens at the shelter at 905.238.1383 Ext. 31 or email him at
tstevens@ourplacepeel.org

help us help you!

Please send me more information on planned
giving or a gift of life insurance.

I would like to remain anonymous when
Our Place Peel publicly acknowledges its donors.

thanks bdo canada

yes, i want to support our place peel
Please accept my single donation to Our Place Peel in the amount of:

$250 $100 $75 $50 Other $_______
Please charge my credit card for this amount accordingly or enclosed is my cheque/money
order payable to Our Place Peel.

OR Please accept my monthly donation to Our Place Peel in the amount of:

$40 $25 $15 $10 Other $_______
Please charge my credit card or withdraw from my bank account (enclosed is a voided
cheque) the above indicated amount on the 15th day of each month.

guarantee: You can change or cancel your
contribution at any time simply by contacting us
by mail, telephone or fax.

charitable registration number: 119074136RR0001

contact details

Mr / Mrs / Ms First Name Last Name

Address

City Prov. Postal Code

Telephone Email

credit card details

Type of Card VISA MasterCard AMEX

Card Number __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ Expiry date __ __ / __ __

Signature

Detach and mail or fax fully completed form back to Our Place Peel.Thank you for your support!

putting on a toque
As I look back on my year that I was on maternity leave with
my son, I am always amazed at the great work that Our Place
Peel does for the youth who are homeless.

I would like to extend many thanks to Lana Burchett who
was the acting Executive Director while I was away; she did a
wonderful job as it was quite a busy year. As we move into
the winter months and the holidays are approaching we
often think about spending time with our family and friends,
it is hard to imagine that so many youth do not have any
families or homes to go to.

The staff, student’s, volunteers and you (our donors) make
the holidays wonderful for our youth who are living in our
shelter. We make sure that all youth have homemade meals
and gifts to open so their holiday season is enjoyable.
With the cold weather here and more kids than ever looking
for shelter, you make it possible to bring help and hope back
into the lives of very good people.

I would like to thank everyone who has supported Our Place
Peel over the year(s); we can’t thank you enough for your
on-going commitment to the agency. Together we can
make a difference in the lives of youth who need our help
and support.

Christy Upshall, executive director

On August 19, 2010, BDO Canada held their annual bowling
fundraiser at Classic Bowl in Mississauga.This year, Our Place Peel was
selected by the organizing committee of the event as the recipient of
the funds raised through the event. It was a striking good time as
members of the Our Place Peel staff team and board of directors took
part as bowlers in the event. The event featured good food, prize
draws and lots of fun for all involved. At the event, Ellen Morita,
President of the Board of Directors for Our Place Peel accepted
an oversized cheque symbolizing the $40,000 raised for Our Place
Peel through this event. Thanks to BDO Canada for helping to make
a difference.

homelessness day
On November 17, 2010 (National Youth Homelessness Awareness
Day), Christy Upshall (Executive Director) accepted a cheque
totaling $20,000 that CIBC donated as part of their Community
Investment Fund. Many thanks to CIBC for their on-going
commitment to our organization and to the youth we serve.

a special message
Our Place Peel is pleased to announce the Region of Peel and the
Homelessness Partnering Strategy’s recently approved funding for
the development our Emergency Youth Shelter.

The project will see the enhancement and expansion of Our Place
Peel’s emergency youth shelter operations in Peel while addressing
the issue of undesirable types of youth behaviour along with the
limited capacity of the existing shelter building and in the community
at large.

The project proposes to reconfigure the shelter within the existing
building to provide six (6) new transitional beds that would meet the
needs of youth who need to stay longer than the three week period
currently available. These beds would be used by youth requiring a
stay of approx. one to three months. These youth would ideally come
from the emergency shelter population which would free up more
shelter beds to meet emergency accommodation needs and
reduce the number of youth that are turned away due to lack of
capacity. Currently, our average monthly capacity ranges from
85 to 100%.

Overall, Our Place Peel’s goal is to increase and improve services to
strengthen the continuum of care to achieve more effective results for
homeless youth in Peel, while providing a safe, secure, stable and
home-like setting.The aim is to:

• Reduce the number of youth who we turn away due to
capacity limitations

• Reduce the rate of recidivism among the youth who use
our services

• Increase the quality and quantity of care we provide to youth
seeking our services

• Increase public awareness efforts to youth and to those who
find themselves in a position to refer youth to our services as
an education and prevention strategy

• Create a more conducive space for programming to take place
and a more welcoming and productive environment for youth,
staff and volunteers

We are thrilled to share the progress with you in the upcoming
months in our spring newsletter, if you have any questions about our
expansion please contact cupshall@ourplacepeel.org

enhancement update

We would like to welcome Diana Noel who joined Our Place
Peel’s Board of Directors in October of 2010, we look forward
to working with you. A big thank you to Hanif Ladha who has
spent 7 years on our Board of Directors, your expertise and
support was greatly appreciated.

welcome diana noel

905 270 7700 www.bdo.ca

BDO Canada LLP, a Canadian limited liability partnership, is a member of BDO International Limited, 
a UK company limited by guarantee, and forms part of the international BDO network of independent 
member firms. BDO is the brand name for the BDO network  and for each of the BDO Member Firms.

CHARTERED ACCOUNTANTS AND ADVISORS

On Friday, August 27, Our Place Peel staff and residents had the
opportunity to take in a Toronto Blue Jays game from the comfort of
the Jays Care Foundation Community Clubhouse. This was a rare
opportunity for all, to enjoy the game from the comfort of a luxury
box, complete with all the pizza and chicken you can eat and comfy
couches to sit on while watching the Blue Jays defeat the
Detroit Tigers. Many thanks to the Jays Care Foundation for providing
a wonderful evening to close out the summer of 2010.

the big game

our place peel’s privacy protection policy
Our Place Peel is committed to ensuring
your privacy. We will periodically contact
you or send you information about
Our Place Peel, funding opportunities,
and related events.

If you prefer a specific method of contact
or do not wish to receive information,
please call us at 905.238.1383 Ext. 32 or
email us at cupshall@ourplacepeel.org

Thank you for your support!

Gifts in lieu of monetary donations are
always welcome!

Gift certificates from local grocery stores are
needed for extra supplies or unexpected
visits for dinner from former youth living
in the community. Gift certificates from
Walmart, Shoppers Drug Mart, Tim Hortons,
and Aurora Meat and Cheese at Dixie and
Burnhamthorpe are also appreciated.

We are currently in need of the following
personal hygiene products:

• Toothbrushes

• Toothpaste

• Bar soap

• Body wash

• Shaving cream

• Razors

• Dental floss

• Socks (men and women)

• Underwear (men and women)

The following are the youth’s wish list items:

• Undershirts and long underwear

• Pajamas

• Slippers

• Notebooks

• Day planners

• Makeup

• Combs and brushes

• Hair accessories

• Cologne and/or perfumes

• Pens, pencils, highlighters, etc.

• School supplies

• Nail files and clippers

Due to storage space limitations, we regret
that we can only accept new or nearly new
items at this time. We like to thank all of our
donors so be sure to leave your information
with the staff when dropping off donations.

wish list

My name is Jennifer Lema and I am the Resource Counselor at Our Place Peel. Having worked at
Our Place Peel for the past 6 years I have been privileged to be a small part in the success and
growth of many youth. I would like to tell you about a youth whose story doesn’t quite fit into
the mould of what we would traditionally look at as success. John came to the shelter for the
first time in the fall of 2009. Like most of our youth, John’s story was sad and he was trying to
make a fresh start in life. It did not take staff long to recognize John as an intelligent young man
who was full of potential.

Unfortunately, it also didn’t take staff long to recognize a definite lack of motivation on John’s
part as it related to improving his situation. Over the past year, I have witnessed as John has
come to Our Place Peel time and again. Each time, our staff has done their best to work with
John to help him set goals and to work towards them. Yet, each time we have seen John put
forth a minimal amount of effort and eventually discovered that his approved time at Our Place
Peel had expired or that he had done something to warrant an early discharge. As a staff, we can
set behavioural and case plan related guidelines for John. We can ensure that while he is a
resident of Our Place Peel we allow him to see what his life could look like.What we cannot do is
take the steps needed to achieve his goals for him.That part is up to John.

One of the hardest parts of this job is to not lose hope that John and the many youth like John
will one day pick themselves up and work toward a better future. I believe that one of the
greatest responsibilities we have to these youth is to be there for them each time they are need,
because you never know what word of encouragement or word of reprimand will be the thing
that finally gets through. Thankfully, Our Place Peel is an agency that believes in second
chances, and third chances, and fourths and however many it takes.

john’s story

On Wednesday, October 20, 2010 volunteers from Canadian Tire came to Our Place Peel and did
much needed work in and around our shelter. Involved in the effort were workers with many
trades.This past summer, a donation to purchase all new bedroom furnishings was given to Our
Place Peel for our six bedrooms / 14 beds.The furniture was delivered to our shelter on the 20th
of October and the Volunteers from Canadian Tire moved the old furniture out and brought the
new furniture in. Along with the furnishings, the volunteers did yard clean up, painting and
some repairs to our existing fence.

The staff and management team at Our Place Peel would like to take this opportunity to thank
all the volunteers from Canadian Tire and acknowledge our greatest appreciation for their
contribution to our organization.

canadian tire day



“Swish!”

“That wasn’t a swish! It didn’t even go in!”

Matthew laughs as he retrieves the
basketball from the lawn and rushes back to
the court to take his shot. David laughs too
and shrugs, admitting without speaking that
his shot didn’t really make it into the basket.
“Eighteen to sixteen to… how many do you
have, Ashley?”

Ashley gets up from the bench where she
had taken a very brief break to have a drag
on a cigarette with the other two kids who
are watching the game.

“I don’t know, ten or eleven or something.”

She takes a pass from Matthew and sets her
eyes on the basket.

The exact score matters less than the
participation, being a part of not only the
game, but of a distracting moment away
from Ontario Works paperwork, web
searches for apartments, and the difficulty of
trying to finish school while doing all these
other things.

The backyard at Our Place Peel is large. It’s
big enough for a basketball court, an apple

tree, and a wild, wild garden with room left
over for lots of lawn. As a volunteer, I find the
backyard a good place to spend the two
hours I’m at OPP on a weekday evening. The
youth don’t always suggest going outside;
they don’t always know each other very well
and might not feel comfortable proposing a
basketball game. I can take this upon myself.
It keeps me active and keeps them active
and allows for a different kind of interaction
than sitting inside chatting. But as the days
grow shorter and the leaves grow colourful,
the basketball court grows less and less
inviting. The time has come for playing cards
around the table in the warm kitchen.

“Owe, fingernails!”

Maria chuckles. “Jess, your fingernails are
so sharp!”

Spoons is a card game in which sharp
fingernails can come into contact with the
soft flesh of the backs of hands. Dinner
spoons are put on the table, always one less
than the number of players, and when
certain conditions are met in the card game,
everyone must grab a spoon.The player who
doesn’t get a spoon loses. It is a vibrant and
fast paced game and is very popular at
OPP, even if you might need a band-aid
after playing.

“I always lose! I hate playing spoons! I’m
always last place!”

Jamira claims to hate playing spoons, but
the number of smiles she flashes while
doing it and the laugh she gives as she says
this suggests otherwise. That she “always”
loses suggests that she has seen her share of
spoons games at OPP. “Always” losing might
just offer Jamira a brief moment of stability
in what for her is a very unstable time in her
life. OPP can give her that and I am happy to
be a part of it.

jeff may, volunteer
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“Swish!”

“That wasn’t a swish! It didn’t even go in!”

Matthew laughs as he retrieves the
basketball from the lawn and rushes back to
the court to take his shot. David laughs too
and shrugs, admitting without speaking that
his shot didn’t really make it into the basket.
“Eighteen to sixteen to… how many do you
have, Ashley?”

Ashley gets up from the bench where she
had taken a very brief break to have a drag
on a cigarette with the other two kids who
are watching the game.

“I don’t know, ten or eleven or something.”

She takes a pass from Matthew and sets her
eyes on the basket.

The exact score matters less than the
participation, being a part of not only the
game, but of a distracting moment away
from Ontario Works paperwork, web
searches for apartments, and the difficulty of
trying to finish school while doing all these
other things.

The backyard at Our Place Peel is large. It’s
big enough for a basketball court, an apple

tree, and a wild, wild garden with room left
over for lots of lawn. As a volunteer, I find the
backyard a good place to spend the two
hours I’m at OPP on a weekday evening. The
youth don’t always suggest going outside;
they don’t always know each other very well
and might not feel comfortable proposing a
basketball game. I can take this upon myself.
It keeps me active and keeps them active
and allows for a different kind of interaction
than sitting inside chatting. But as the days
grow shorter and the leaves grow colourful,
the basketball court grows less and less
inviting. The time has come for playing cards
around the table in the warm kitchen.

“Owe, fingernails!”

Maria chuckles. “Jess, your fingernails are
so sharp!”

Spoons is a card game in which sharp
fingernails can come into contact with the
soft flesh of the backs of hands. Dinner
spoons are put on the table, always one less
than the number of players, and when
certain conditions are met in the card game,
everyone must grab a spoon.The player who
doesn’t get a spoon loses. It is a vibrant and
fast paced game and is very popular at
OPP, even if you might need a band-aid
after playing.

“I always lose! I hate playing spoons! I’m
always last place!”

Jamira claims to hate playing spoons, but
the number of smiles she flashes while
doing it and the laugh she gives as she says
this suggests otherwise. That she “always”
loses suggests that she has seen her share of
spoons games at OPP. “Always” losing might
just offer Jamira a brief moment of stability
in what for her is a very unstable time in her
life. OPP can give her that and I am happy to
be a part of it.

jeff may, volunteer
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Our Place Peel is proud to announce that we will be participating in
the Raising the Roof Toque Campaign for the second year. Our Place
Peel’s campaign will begin on December 1, 2010 (Just in time for the
Holiday Season).

Last year, Our Place Peel was able to raise $4,880.00 through the
toque sales. The goal for the upcoming campaign is to sell 1000
toques. BUT, we need your help. Each toque sells for $10 and Our Place
Peel receives $8 for each toque we sell.

This is a great opportunity to help Our Place Peel and pick up a nice
toque for yourself or as a stocking stuffer.

Raising the Roof is a national fundraising and awareness initiative
in which schools, businesses and community groups sell
trademark Raising the Roof toques to raise funds for local
community homelessness agencies. This year, Raising the Roof
is joined by national sponsors; Intact Insurance and the Canadian
Traffic Association.

If you are interested in purchasing a toque(s) or if you would be
willing to sell toques on behalf of Our Place Peel, please contact
Tim Stevens at the shelter at 905.238.1383 Ext. 31 or email him at
tstevens@ourplacepeel.org

help us help you!

Please send me more information on planned
giving or a gift of life insurance.

I would like to remain anonymous when
Our Place Peel publicly acknowledges its donors.

thanks bdo canada

yes, i want to support our place peel
Please accept my single donation to Our Place Peel in the amount of:

$250 $100 $75 $50 Other $_______
Please charge my credit card for this amount accordingly or enclosed is my cheque/money
order payable to Our Place Peel.

OR Please accept my monthly donation to Our Place Peel in the amount of:

$40 $25 $15 $10 Other $_______
Please charge my credit card or withdraw from my bank account (enclosed is a voided
cheque) the above indicated amount on the 15th day of each month.

guarantee: You can change or cancel your
contribution at any time simply by contacting us
by mail, telephone or fax.

charitable registration number: 119074136RR0001

contact details

Mr / Mrs / Ms First Name Last Name

Address

City Prov. Postal Code

Telephone Email

credit card details

Type of Card VISA MasterCard AMEX

Card Number __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ Expiry date __ __ / __ __

Signature

Detach and mail or fax fully completed form back to Our Place Peel.Thank you for your support!

putting on a toque
As I look back on my year that I was on maternity leave with
my son, I am always amazed at the great work that Our Place
Peel does for the youth who are homeless.

I would like to extend many thanks to Lana Burchett who
was the acting Executive Director while I was away; she did a
wonderful job as it was quite a busy year. As we move into
the winter months and the holidays are approaching we
often think about spending time with our family and friends,
it is hard to imagine that so many youth do not have any
families or homes to go to.

The staff, student’s, volunteers and you (our donors) make
the holidays wonderful for our youth who are living in our
shelter. We make sure that all youth have homemade meals
and gifts to open so their holiday season is enjoyable.
With the cold weather here and more kids than ever looking
for shelter, you make it possible to bring help and hope back
into the lives of very good people.

I would like to thank everyone who has supported Our Place
Peel over the year(s); we can’t thank you enough for your
on-going commitment to the agency. Together we can
make a difference in the lives of youth who need our help
and support.

Christy Upshall, executive director

On August 19, 2010, BDO Canada held their annual bowling
fundraiser at Classic Bowl in Mississauga.This year, Our Place Peel was
selected by the organizing committee of the event as the recipient of
the funds raised through the event. It was a striking good time as
members of the Our Place Peel staff team and board of directors took
part as bowlers in the event. The event featured good food, prize
draws and lots of fun for all involved. At the event, Ellen Morita,
President of the Board of Directors for Our Place Peel accepted
an oversized cheque symbolizing the $40,000 raised for Our Place
Peel through this event. Thanks to BDO Canada for helping to make
a difference.

homelessness day
On November 17, 2010 (National Youth Homelessness Awareness
Day), Christy Upshall (Executive Director) accepted a cheque
totaling $20,000 that CIBC donated as part of their Community
Investment Fund. Many thanks to CIBC for their on-going
commitment to our organization and to the youth we serve.

a special message
Our Place Peel is pleased to announce the Region of Peel and the
Homelessness Partnering Strategy’s recently approved funding for
the development our Emergency Youth Shelter.

The project will see the enhancement and expansion of Our Place
Peel’s emergency youth shelter operations in Peel while addressing
the issue of undesirable types of youth behaviour along with the
limited capacity of the existing shelter building and in the community
at large.

The project proposes to reconfigure the shelter within the existing
building to provide six (6) new transitional beds that would meet the
needs of youth who need to stay longer than the three week period
currently available. These beds would be used by youth requiring a
stay of approx. one to three months. These youth would ideally come
from the emergency shelter population which would free up more
shelter beds to meet emergency accommodation needs and
reduce the number of youth that are turned away due to lack of
capacity. Currently, our average monthly capacity ranges from
85 to 100%.

Overall, Our Place Peel’s goal is to increase and improve services to
strengthen the continuum of care to achieve more effective results for
homeless youth in Peel, while providing a safe, secure, stable and
home-like setting.The aim is to:

• Reduce the number of youth who we turn away due to
capacity limitations

• Reduce the rate of recidivism among the youth who use
our services

• Increase the quality and quantity of care we provide to youth
seeking our services

• Increase public awareness efforts to youth and to those who
find themselves in a position to refer youth to our services as
an education and prevention strategy

• Create a more conducive space for programming to take place
and a more welcoming and productive environment for youth,
staff and volunteers

We are thrilled to share the progress with you in the upcoming
months in our spring newsletter, if you have any questions about our
expansion please contact cupshall@ourplacepeel.org

enhancement update

We would like to welcome Diana Noel who joined Our Place
Peel’s Board of Directors in October of 2010, we look forward
to working with you. A big thank you to Hanif Ladha who has
spent 7 years on our Board of Directors, your expertise and
support was greatly appreciated.

welcome diana noel

905 270 7700 www.bdo.ca

BDO Canada LLP, a Canadian limited liability partnership, is a member of BDO International Limited, 
a UK company limited by guarantee, and forms part of the international BDO network of independent 
member firms. BDO is the brand name for the BDO network  and for each of the BDO Member Firms.

CHARTERED ACCOUNTANTS AND ADVISORS

On Friday, August 27, Our Place Peel staff and residents had the
opportunity to take in a Toronto Blue Jays game from the comfort of
the Jays Care Foundation Community Clubhouse. This was a rare
opportunity for all, to enjoy the game from the comfort of a luxury
box, complete with all the pizza and chicken you can eat and comfy
couches to sit on while watching the Blue Jays defeat the
Detroit Tigers. Many thanks to the Jays Care Foundation for providing
a wonderful evening to close out the summer of 2010.

the big game

our place peel’s privacy protection policy
Our Place Peel is committed to ensuring
your privacy. We will periodically contact
you or send you information about
Our Place Peel, funding opportunities,
and related events.

If you prefer a specific method of contact
or do not wish to receive information,
please call us at 905.238.1383 Ext. 32 or
email us at cupshall@ourplacepeel.org

Thank you for your support!

Gifts in lieu of monetary donations are
always welcome!

Gift certificates from local grocery stores are
needed for extra supplies or unexpected
visits for dinner from former youth living
in the community. Gift certificates from
Walmart, Shoppers Drug Mart, Tim Hortons,
and Aurora Meat and Cheese at Dixie and
Burnhamthorpe are also appreciated.

We are currently in need of the following
personal hygiene products:

• Toothbrushes

• Toothpaste

• Bar soap

• Body wash

• Shaving cream

• Razors

• Dental floss

• Socks (men and women)

• Underwear (men and women)

The following are the youth’s wish list items:

• Undershirts and long underwear

• Pajamas

• Slippers

• Notebooks

• Day planners

• Makeup

• Combs and brushes

• Hair accessories

• Cologne and/or perfumes

• Pens, pencils, highlighters, etc.

• School supplies

• Nail files and clippers

Due to storage space limitations, we regret
that we can only accept new or nearly new
items at this time. We like to thank all of our
donors so be sure to leave your information
with the staff when dropping off donations.

wish list

My name is Jennifer Lema and I am the Resource Counselor at Our Place Peel. Having worked at
Our Place Peel for the past 6 years I have been privileged to be a small part in the success and
growth of many youth. I would like to tell you about a youth whose story doesn’t quite fit into
the mould of what we would traditionally look at as success. John came to the shelter for the
first time in the fall of 2009. Like most of our youth, John’s story was sad and he was trying to
make a fresh start in life. It did not take staff long to recognize John as an intelligent young man
who was full of potential.

Unfortunately, it also didn’t take staff long to recognize a definite lack of motivation on John’s
part as it related to improving his situation. Over the past year, I have witnessed as John has
come to Our Place Peel time and again. Each time, our staff has done their best to work with
John to help him set goals and to work towards them. Yet, each time we have seen John put
forth a minimal amount of effort and eventually discovered that his approved time at Our Place
Peel had expired or that he had done something to warrant an early discharge. As a staff, we can
set behavioural and case plan related guidelines for John. We can ensure that while he is a
resident of Our Place Peel we allow him to see what his life could look like.What we cannot do is
take the steps needed to achieve his goals for him.That part is up to John.

One of the hardest parts of this job is to not lose hope that John and the many youth like John
will one day pick themselves up and work toward a better future. I believe that one of the
greatest responsibilities we have to these youth is to be there for them each time they are need,
because you never know what word of encouragement or word of reprimand will be the thing
that finally gets through. Thankfully, Our Place Peel is an agency that believes in second
chances, and third chances, and fourths and however many it takes.

john’s story

On Wednesday, October 20, 2010 volunteers from Canadian Tire came to Our Place Peel and did
much needed work in and around our shelter. Involved in the effort were workers with many
trades.This past summer, a donation to purchase all new bedroom furnishings was given to Our
Place Peel for our six bedrooms / 14 beds.The furniture was delivered to our shelter on the 20th
of October and the Volunteers from Canadian Tire moved the old furniture out and brought the
new furniture in. Along with the furnishings, the volunteers did yard clean up, painting and
some repairs to our existing fence.

The staff and management team at Our Place Peel would like to take this opportunity to thank
all the volunteers from Canadian Tire and acknowledge our greatest appreciation for their
contribution to our organization.

canadian tire day
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the Raising the Roof Toque Campaign for the second year. Our Place
Peel’s campaign will begin on December 1, 2010 (Just in time for the
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Peel receives $8 for each toque we sell.
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in which schools, businesses and community groups sell
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Peel does for the youth who are homeless.
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was the acting Executive Director while I was away; she did a
wonderful job as it was quite a busy year. As we move into
the winter months and the holidays are approaching we
often think about spending time with our family and friends,
it is hard to imagine that so many youth do not have any
families or homes to go to.

The staff, student’s, volunteers and you (our donors) make
the holidays wonderful for our youth who are living in our
shelter. We make sure that all youth have homemade meals
and gifts to open so their holiday season is enjoyable.
With the cold weather here and more kids than ever looking
for shelter, you make it possible to bring help and hope back
into the lives of very good people.
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on-going commitment to the agency. Together we can
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selected by the organizing committee of the event as the recipient of
the funds raised through the event. It was a striking good time as
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Investment Fund. Many thanks to CIBC for their on-going
commitment to our organization and to the youth we serve.
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Our Place Peel is pleased to announce the Region of Peel and the
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the development our Emergency Youth Shelter.

The project will see the enhancement and expansion of Our Place
Peel’s emergency youth shelter operations in Peel while addressing
the issue of undesirable types of youth behaviour along with the
limited capacity of the existing shelter building and in the community
at large.

The project proposes to reconfigure the shelter within the existing
building to provide six (6) new transitional beds that would meet the
needs of youth who need to stay longer than the three week period
currently available. These beds would be used by youth requiring a
stay of approx. one to three months. These youth would ideally come
from the emergency shelter population which would free up more
shelter beds to meet emergency accommodation needs and
reduce the number of youth that are turned away due to lack of
capacity. Currently, our average monthly capacity ranges from
85 to 100%.

Overall, Our Place Peel’s goal is to increase and improve services to
strengthen the continuum of care to achieve more effective results for
homeless youth in Peel, while providing a safe, secure, stable and
home-like setting.The aim is to:

• Reduce the number of youth who we turn away due to
capacity limitations

• Reduce the rate of recidivism among the youth who use
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• Increase the quality and quantity of care we provide to youth
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find themselves in a position to refer youth to our services as
an education and prevention strategy

• Create a more conducive space for programming to take place
and a more welcoming and productive environment for youth,
staff and volunteers

We are thrilled to share the progress with you in the upcoming
months in our spring newsletter, if you have any questions about our
expansion please contact cupshall@ourplacepeel.org

enhancement update

We would like to welcome Diana Noel who joined Our Place
Peel’s Board of Directors in October of 2010, we look forward
to working with you. A big thank you to Hanif Ladha who has
spent 7 years on our Board of Directors, your expertise and
support was greatly appreciated.

welcome diana noel

905 270 7700 www.bdo.ca

BDO Canada LLP, a Canadian limited liability partnership, is a member of BDO International Limited, 
a UK company limited by guarantee, and forms part of the international BDO network of independent 
member firms. BDO is the brand name for the BDO network  and for each of the BDO Member Firms.

CHARTERED ACCOUNTANTS AND ADVISORS

On Friday, August 27, Our Place Peel staff and residents had the
opportunity to take in a Toronto Blue Jays game from the comfort of
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items at this time. We like to thank all of our
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My name is Jennifer Lema and I am the Resource Counselor at Our Place Peel. Having worked at
Our Place Peel for the past 6 years I have been privileged to be a small part in the success and
growth of many youth. I would like to tell you about a youth whose story doesn’t quite fit into
the mould of what we would traditionally look at as success. John came to the shelter for the
first time in the fall of 2009. Like most of our youth, John’s story was sad and he was trying to
make a fresh start in life. It did not take staff long to recognize John as an intelligent young man
who was full of potential.

Unfortunately, it also didn’t take staff long to recognize a definite lack of motivation on John’s
part as it related to improving his situation. Over the past year, I have witnessed as John has
come to Our Place Peel time and again. Each time, our staff has done their best to work with
John to help him set goals and to work towards them. Yet, each time we have seen John put
forth a minimal amount of effort and eventually discovered that his approved time at Our Place
Peel had expired or that he had done something to warrant an early discharge. As a staff, we can
set behavioural and case plan related guidelines for John. We can ensure that while he is a
resident of Our Place Peel we allow him to see what his life could look like.What we cannot do is
take the steps needed to achieve his goals for him.That part is up to John.

One of the hardest parts of this job is to not lose hope that John and the many youth like John
will one day pick themselves up and work toward a better future. I believe that one of the
greatest responsibilities we have to these youth is to be there for them each time they are need,
because you never know what word of encouragement or word of reprimand will be the thing
that finally gets through. Thankfully, Our Place Peel is an agency that believes in second
chances, and third chances, and fourths and however many it takes.

john’s story

On Wednesday, October 20, 2010 volunteers from Canadian Tire came to Our Place Peel and did
much needed work in and around our shelter. Involved in the effort were workers with many
trades.This past summer, a donation to purchase all new bedroom furnishings was given to Our
Place Peel for our six bedrooms / 14 beds.The furniture was delivered to our shelter on the 20th
of October and the Volunteers from Canadian Tire moved the old furniture out and brought the
new furniture in. Along with the furnishings, the volunteers did yard clean up, painting and
some repairs to our existing fence.

The staff and management team at Our Place Peel would like to take this opportunity to thank
all the volunteers from Canadian Tire and acknowledge our greatest appreciation for their
contribution to our organization.

canadian tire day


